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CUSTOMER REGISTRATION

Customer ID

* You should have received your Customer ID number in the post from the Bank already.

* If you have not received your Customer ID already please contact your nearest branch or contact our call centre:

0344 8094258 (for calls from the United Kingdom) or +44 20 7780 1000 (for calls from outside the United Kingdom)

Personal

Welcome to Online Banking

Remember Me

mzse chack this pow Fyou are by grivate kcation and st public facstion

LOGIM

REGISTER NEW CUSTOMER

Forgot Username Forgot Password

Terms & Conditions  Security  Privacy & Cookies  FAQ




CUSTOMER REGISTRATION

Begin Registration:

1. Register

First step is to read and agree the terms and conditions, then click “Next”.

Register

Disclaimer

ONLINE AND MOBILE BANKING SERVICES TERMS & CONDITIONS

L.INTRODUCTION

1. These terms and conditions (Online and Mobile Terms) are for online and mobile banking services for access to your account({s) with HBL
Bank UK Limited (trading as HBL Bank UK) (the Bank).

N

These Online and Mobile Terms form part of your agreement with the Bank under the General Terms and Conditions for Personal
Accounts and / or the General Terms and Conditions for Business Accounts, which have previously been provided to and accepted by
you.

w

. You MUST READ these Online and Mobile Terms, the General Terms and Conditions applicable to your business and [ or personal
account(s) with the Bank and any other terms the Bank may provide (or have provided) to you.

| agree to the Terms and Conditions @




CUSTOMER REGISTRATION

2. Enter Customer ID and details

Enter your communication
preference, for example your
email or mobile number.

Customer |ID

Communication Preference

Mobile Number

3
-
Register
Customer Information
Flease enter your informations.
Daze of Birth
ustomer 1D 01 Jan 1923
Please Select b E-Mail Address
3 —
Mobile Number [re— A S—
BACK

Captcha



CUSTOMER REGISTRATION

Date of Birth
15 Oct 1923

T 1040 r 3y

Ta We Th Fr Ea

Select your date of birth using the drop down
box.

You will then be asked to fill in the “Captcha”.

Enter the digits and letters as shown in the box. [ \

1 —

Capicha

Click “Next”.




CUSTOMER REGISTRATION

3. Enter Username and Password.

Register

TINAHARPER

Select registration details and enter your
username and password.

Read and then select the agreement to
the Terms & Conditions.

Click “Next”.



CUSTOMER REGISTRATION

4. Login complete.

Please note

If login fails please call the Bank’s Customer Service Contact Centre:
0344 8094258 (for calls from the United Kingdom) or +44 20 7780 1000 (for calls from outside the United Kingdom)

or by visiting one of the Bank’s Branches.



DIGITAL BANKING MOBILE APP

How to register 17:24 o
IHBL sank uk x

Download the application via Google Play Store ot itends «©
(Android) or App Store (Apple iPhone). Change Connectthe Dots >
Face ID O

Mobile Device List >

Once the application has been downloaded,
select “Register”.

For first-time registration via the HBL Bank UK
app you will be asked to set up Face ID (Apple
device) for every login or Connect the Dots
(Android device).

You will be emailed a one-time password to
complete your registration.

This will be sent to the email address entered
at your initial registration.

15:38 il 45 B

HBL

BANK UK
Welcome

| |




DIGITAL BANKING MOBILE APP

13:25

< Search

e Key in your “Customer ID”. IHBL sank uk

13:59 wll 4G W

< Search

I‘I B L BANK UK

* Key in your Date of Birth. i ]
Register Register

Disclaimer Customer Information

* Select from the drop-down list either your E-Mail or Mobile

Customer ID
n u m be r ONLINE AND MOBILE BANKING SERVICES TERMS &
' CONDITIONS Date of Birth
1. INTRODUCTION 16 Jan 1958
[ J Type in the Secu rity Ca ptcha 1. These terms and conditions (Online and Mobile Terms) are
* for online and mobile banking services for access to your Verification Prefercnce
account(s) with HBL Bank UK Limited (trading as HBL Mobile Number
t “w t” t t Bank UK) (the Bank). = g
. Select “N hen all steps have b pleted
e ec ex W en a S e S ave een Com e e ‘ 2. These Online and Mobile Terms form part of your
agreement with the Bank under the General Terms and E-Mail Address
Conditions for Personal Accounts and / or the General
Terms and Conditions for Business Accounts, which have Mahbile Number
previously been provided to and accepted by you. 00447769
3. You MUST READ these Online and Mobile Terms, the sove
General Terms and Conditions applicable to your business — o rn—— YIFPS—— Copecha
and / ar nereanal accanint(<) with the Rank and anv ather e 9YTFP8
| agree to the Terms and Conditions
. .
* Key in a Username and Password of your choice.
|
* Note: Password must consist between 10-15 characters; 1 [ eack } NEXT

upper case; numerical and a special character.

10



DIGITAL BANKING MOBILE APP

14:29 . - 16:56

< WhatsApp < Search

w | 4G Em)

* A SMS message or email will be sent with a one-time

password (OTP) to be keyed in within the shown IHBL sankuk HBL sank uk

OTP Confirmation

ti m efra m e . Your LOGIN request with the reference GYIGUYQ will be sent to you .
as OTP. Please approve the transaction once you receive it. Regl ste r
Lucky123
L]
* Once the OTP has been keyed, select “Next” to proceed —
forward. 1:22
l agree to the Terms and Conditions @ )
* A confirmation screen will appear on your mobile
application.
Passwornll Mus\t\?: st not be same as your Username
Your rd must be between 10 and 15 acters
* Select “Login” in order to login and complete the Security i et e e e e
Of YOU r Digital Ba n ki ng . r:‘tlc};::iud must not be same as your last 3 password.

ACCEPT

[ ]
* You will also be given instructions to set up fingerprint | e |

touch security and face recognition for the app if using an ——

Apple smartphone.

11



DIGITAL BANKING MOBILE APP

16:57

I" BL BANK UK

v
Key in your chosen Username and Password. Register

Please enter the OTP
Mobile Phone

Select “Login”.

A SMS/Email will be sent with a OTP password and must be
keyed within the shown timeframe.

Once selected, read and tap the icon to approve the Terms and >
Conditions.

For first time login, Please
download and use our
mobile app
17:30 wll 4G . For 10S
For Android

£ I-] B L BANK UK You are registered to HBL Bank UK Online Banking.

Dear ZOE KHAN,

Mobile Fhone Number

TP Type SMS OTP
SMS Passwaord
161910
Remaining Time To Enter OTP '\
1:09
| agree to the Terms and Conditions D
CONTINUE

12



DIGITAL BANKING MOBILE APP

To avoid Phishing, you will be required to select 1 Security
Image” from the application and key in a “Security Text.”

These will appear when you login on the mobile app.

If the image or security text is different, do not proceed any
further and contact HBL Bank UK immediately.

You will be prompted to select three different security
questions. These security questions will be used to verify your
password.

Each time you login to your mobile app you will receive a text
message telling you have logged in.

17:30 o 4G @)

I1BL saAnK UK
Welcome ZOE KHAN

If the below given security view and text is not yours, please log
out fram Online Banking account and contact to customer

Please Select Security Image

Please Write Your Security Text

Your Text
Welcome

NEXT

17:31 wl 4G m)

I‘l BL BANK UK

Welcome ZOE KHAN

If the below given security view and text is not yours, please log
out from Online Banking account and contact to customer
services.

Please Select Security Questions

Question 1
Favourite Colour v

Answer is
Blue

Question 2
City of Birth v

Answer is
London

Question 3
Favourite Sport v

Answer is
Football

NEXT

13



DIGITAL BANKING MOBILE APP

HBL sank uk

. Please note: the session will time out after 1 minute 30
You would have successfully logged into your HBL

Bank UK Mobile Banking Application.

seconds.

Dear TINA HARPER,

o the oslow given security waw and taxt i< not yours, pieass iog cut from Online Banking account
and contact to customer services

09 1rae 2 CTP Pacraced whic sect 5 vour paore
Arsgnew 10,11, 3030 - thas Ty Toet HiTha
Inrarigtive
Erle OTP
seaLNTLE
~
—h 1:22
s I
89
——

e

Once registered with the app you will then be able
to proceed with all online banking functions.

14



USER MANAGEMENT

Forgot Password

Click “Forgot Password”

Follow the instructions to enter:

- Username
- Date of birth
- Captcha

Personal

Welcome to Online Banking

Remomber Ve
* Mowse shack 193 Sun ¥ you 3w i prate Moo tion o N "

REGISTER NEW CUSTOMER

Forgot Password

_RBACGZ

15



USER MANAGEMENT

Forgot Password
Select your Secret Question and answer.
You will be asked for a secret question and
answer to enter when you have forgotten.
BACK
Forgot Password

’’’’’’’’ Colour v Blye

First time registration will prompt you for your secret
qguestion and answer

BACK

16



USER MANAGEMENT

Forgot Password

Please enter the One Time Password (OTP) you will receive shortly on your primary/registered
mobile number.

Enter SMS received on your Mobile Number.

' Forgot Password

Set your new password.

17



USER MANAGEMENT

Personal
ForgOt Username Welcome to Online Banking
Click on forgot username on Home Page.
REGISTER NEW CUSTOMER {

Enter Your Customer ID and Date of Birth.

Forgot Username

Click “Next”.



USER MANAGEMENT

Forgot Username

Enter your Secret Question and Answer.

LR0ret question and ansmor

Click “Next”.

Enter OTP Password SMS received on your Mobile.

Forgot Username

Please enter the One Time Password (OTP) you will receive shortly on your primary/registered
mobile number.

Time Password Das Ben Sent 10 pour Mmobida Number

Your Username will be sent to your

registered mobile number as an SMS.

v

19



DIGITAL BANKING MOBILE APP

l-l B L Welenme, TIRAHMARRER  Lui duds
SANK UK Lk Lowgie - IIVELI 030 - 1SARID Lvek Passanesd Chanps : 1OFLLR0GE - 15:3%:M

=

vaal wirhie 1R el .8

Login complete.

LI.I Larl Costhe | Bavunl Bumlyar Aneailaally Balanu Faveurilu Pasuime

B = 5 Current ©0-95-11 ] TRSEIT $0.00 it
You can now access your Dashboard and )
Digital Banking homepage. = - v

Carking

Finumviul Colmdar

Trers [sn'tany transacton o clsol o
Pl & Ouir Beraices

W
all Areuneements

.‘-u'ﬂ'.llﬂ'-:_'r.p- S bbb B piwie
el
&0-B3-04 {2113 £5,423.85

MOBILE DANKING

Tt P 15 I e Manas
LAST TRANSACTHONS 2113 -

ety 0B I

Furedn Trt Mraie - Al a1
Wiy 400021 .
Owline Funds Tanshs - Fiom 2103 Tuz ]
20410070
£

Tix
RIS
Fawourite Transackion [T ———

20




ACCOUNT MANAGEMENT

My Accounts

This Menu option will list:

* Current Account

* Term Deposit

* Loan Accounts

e View current and available balance

Account Management - My Accounts

CURRENT ACCOUNTS.
CURRENT ACCOUNT GEP ALtive

TERM DEPOSIT ACCOUNTS

You dio not have any account to shown,

LOAN ACCOUNTS

You do not have any account to shown

543.85

5434.85

My Accounts

Transaction History Download

Physical Statement Request

My Portfolio

21
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ACCOUNT MANAGEMENT

| Slide 4

Transaction History Download

e This Menu option will allow you to download your transaction

history for all your accounts up to 12 months.

* The function allows you to select a specific date of a transaction, for
example, 1 day, 1 week, 1 month, 3 months and so on.

Simply select the option from the drop down box.

Then select:
e Account Number

e Period
* Start Date
e End date

(((((

TERM DEPOSIT ACCOUNTS

You do not have any account to shown.

il Account Management  Transaction History Download

—
= TREANSACTION HISTORY FILTIR
I e et e
GEEEH Cprrent B w Baie Iniersal
Sy
g
01 Jan FI30 11 Dec 110
TRANSACTION HISTORY RESULT
Crlirsn Furnd s Trareber 00 (41 ¢ [h4348s Artzipt
Arrsipt
Al
[ERELL Brusipd
Furdy Trt. ke 3000 LET 51810 Hepn

Aeusipl
e —_- - P

Aot

HBL saniux




ACCOUNT MANAGEMENT

Click “search” to access the transactions.
The results can be:

* Sent as an email

* Saved As Excel

* Save as PDF

You can also print these options on completion. See “Receipt”. \

30,11/ 2020 Funds Trl Made E25.00 B0 E5 40047 Beceipd
15/11/2020 Funds Tri Made £100.00 00 £5,400.47 Receip
16/11/ 2020 Credit - AGAINST REIME EXP BILL §0.00 37237 £5,366.47 ReceiM
10/11/2030 Funds Tri Made £10.00 £0L00 £5,TIAT4 Receipt

E Prisit I Send ar E-Ma| E Save up PDE E Svve A Enoe

23



ACCOUNT MANAGEMENT

By selecting the “Transaction History Filter” drop down box you will be able to choose and
view all transactions in any currency of the account.

TRANSACTION HISTORY FILTER

Please choose A

70025226 { 609511 Current GBP

70025227 /609511 Current USD

General Information Screen

Account Statement and Transaction History Download
Through this feature you can download your account statement for a period of 12 months.

24



ACCOUNT MANAGEMENT

Physical Statement Request

My Accounts

Transaction History Download

You can request a paper statement from HBL Bank UK at any time.

Payments & 2
e Physical Statement Request

Accouni
My Portfolio
CURREI

For the statement you wish to view, simply select from the
options displayed:

TERM DEPOSIT ACCOUNTS

e Account Number = o ) o & g o

Messages  UKPsyment  Paymentwithin HBLBANKUK  Manage Beneficiaries  StandingOrders  DirectDebit  Add Transaction

* Start Date

bk Account Management = Physical Statement Request

Account
* End Date =
PHYSICAL STATEMENT REQUEST
Pm& Please choose Penod
| 608304 Current GBP v 1 Month v

0
Security 3
Settings

04 Dec 2020 04 Jan 2021

Please note that as per our schedule of charges you will be charged for issuance of a Duplicate statement.

Then click “Next”.

NEXT

25



ACCOUNT MANAGEMENT

* Check your selection criteria on next screen and click “Confirm”.

PHYSICAL STATEMENT REQUEST

* This will send a secure Request to our Customer Services who will print your .

statement and then post it to you.

End Date

* You can also check status of your Request in your Secure Inbox (Messages)

Please note that as per our schedule of charges you will be
charged for issuance of a Duplicate statement.

NEXT
= = o = & 8 L+ o
Hessages

UK Payment  Payment within HEL BANK UK  Mansge Beneficianes Standing Orders Direct Debit Add Tansaction  Log-Off

bl Account Management Physical Statement Request
Accourtt
nagement
E CONFIRMATION
Fn,rml_-nq &
LR Account Number 21135771
v Pariad 1 Month
Security Date Range 12/2020-01/2021
S Request Date 1/4/2021 12:18:28 PM

26



ACCOUNT MANAGEMENT

15:45

« Search

My Portfolio = HBL sank UK

MY PORTFOLIO

Balance on
GBP

This option will display your entire ..o
portfolio with balances of all your ™ =

accounts on one screen. S

Activities on GBP

Type of Accounts

£5,423.85

Value of Total
Activities on USD $0.00

DISTRIBUTION BY CURRENCY

All other information such as, All
Accounts (Current, Term Deposit,
Loan Accounts).

GBP 100.0%

= (+]

UK Payment Payment within...

Balance on
usbp

$0.00

$0.00

Transfers

Security
Settings

Current Accounts

Term Deposit Accounts

Hnier  £5.43485

DISTRIBUTION BY CURRENCY

GBP 100.0%

CURRENT ACCOUNTS
t Typ

CURRENT ACCOUNT

TERM DEPOSIT ACCOUNTS

You do not have any account to shown.

LOAN ACCOUNTS

You do not have any account to shown.

My Accounts

Transaction History Download

Physical Statement Request

Account Type

My Portfolio
CURRENT ACCOU

TERM DEPOSIT ACCOUNTS

You do not have any account to shown.

= & L © o
UKPayment  Payment within HSLBANK UK Manage Beneficiaries  StandingOrders  DirectDebit  Add Tranaaction  Log-OF
£5,434.85 $0.00
£0.00 50.00
Valwt of Total
Acthitesonuso  90:00

DISTRIBUTION BY ACCOUNT TYPE

@ Accounts 100.0%
@ Investments 0.0%

GBP Active 543485 543485

27



PAYMENTS AND TRANSFERS

15:39

15:44
< Search < Search ﬁ
-l Payment to Own Accounts
Payments to Own Accounts = HBL sankuk HBL sank uk Payments &
Transfers
CURRENT ACCOUNTS Payment within HBL BANK UK
[l Account Management
H Ove r Ove r t h e Paym e nts & Account Number Available Balance 1;33&;\; 0
Transfers tab to explore all payment == Ml = oyments & Transters LT

O pt I O n S . Payment to Own Accounts International Payment

TERM DEPOSIT ACCOUNTS

You do not have any account to shown. Payment within HBL BANK UK

Manage Beneficiaries

UK Payment

Payments to OWn ACCOU nts Can be You do not have any account to shown. International Payment . .

. Future Dated Transaction List
made by transferring funds between
your own accounts held with HBL Standing Orders

Ba n k U K. Standing Orders

My Transaction List

My Transaction List

Direct Debit

Direct Debit

© Security Settings

Payment within

28



PAYMENTS AND TRANSFERS

Payments within HBL Bank UK _ A . e AU Vg g

bl Payments & Transfers ~ Payment within HBL BANK UK

e This option can be used to Transfer funds to another =8
customer who has an account with HBL Bank UK. e [ .
* You can either send payment to an Account or by A anon
selecting a Beneficiary that you have already added. e [
o Saad

To make a Payment you will need the following Details:

2041007 MOBILE BANKING

Tlupwm' iEin your hands

« 14 Digit HBL Bank i
UK Account Number
of Beneficiary

* Amount

* Frequency
(Immediate or
Future Dated /

Scheduled Payment)

Payment to Own Accounts

Payment within HBL BANK UK 3- TRANSFER DETAILS

Amount

UK Payment £ 100

Mark Favorite

International Payment Select transfer type details,

Frequency
Immediate - Today

Manage Benefidaries

Future Dated Transaction List

29



PAYMENTS AND TRANSFERS

* On right hand side of the screen you can b
also look at the limits that have been =
allowed by the Bank for you to make this Ll
payment. Any amount above that limit will °

be rejected.

» After filling all the details please click
“Next”.

You will be notified via SMS when:

1. A payee is created

2. Changes are made to a payee

3. The registered mobile number for the user
changes

L+ (= (U] @ ) o
Payment within HELBANKUK  Manage Beneficiaries  StandingOrders  DirectDebit  Add Transaction  Log-Off
1- FROM ACCOUNT LIMITS
Plaiss diooie £10,000.00
'608304 - GBP 5,434.85 v Maximum Instant Transaction Limit
£10,000.00
Available Daily Limit

£100,000.00
Available Monthly Limit

2- RECIPIENT DETAILS

@ Account Number Beneficiary

Please Select

To Account

MOBILE BANKING

The power is in your hands

Save Beneficiary

3- TRANSFER DETAILS Mark Favorite

Amount

Select transfer type details.

Frequency

Immediate - Today v

SAVE FOR LATER

30



PAYMENTS AND TRANSFERS

= & ] (+] )

Messages  UKPsyment Paymentwithin HBLBANKUK  MansgeBeneficaries  StandingOrders  DirectDebit  Add Transaction  Log-Off

You will then receive confirmation "M Payments & Transfers ~ Payment within HBL BANK UK
that Payment has been completed -
successfully.

1- FROM ACCOUNT J
Please choose

2113 /608304 - GBP 5,423.85 v

Your transaction was executed successfully

Reference Number: 7453638202276387
2- RECIPIENT DETAILS

. Account Number Beneficiary

Beneficiary

Please Select

To Account

Save Beneficiary

Beneficiary Name

3- TRANSFER DETAILS Mark Favorite

Amount

Select transfer type details.

Frequency

31



PAYMENTS AND TRANSFERS

If the payment is made to a Person that is not an existing

beneficiary, you will then receive an OTP (one time passcode)
on your Mobile device to confirm payment.

You will receive a Text and Email Message that your payment

has been accepted for processing/ has been processed
successfully.

13:37 w o aG =

l" BL BANK UK

OTP Confirmation
Your Payment vathin HBL BANK UK request with the reference

LTVUNHR will be sent 2o you os OTP. Pleose approwe the
HANSOCHON ONCE YOU Fecere it

Remaining Time

1:10

CANCEL ’

32



PAYMENTS AND TRANSFERS

Cut-Off Times:

For all payment types (Own Account, UK and International Payments):

e Payments done within working hours of 9:00am to 5:00pm UK Time will be processed same day.
 Payments made between 5:00pm and 11:59pm UK Time will be processed next working day.

. gag(gnents made between 12:00am and 8:00am UK Time will be processed same working day after
:00am.

33



PAYMENTS AND TRANSFERS

Payment to Own Accounts

UK Payment

Payment within HBL BANK UK

You can either send payment to a new Account or by selecting a UK Payment

Beneficiary that you have already added.
International Payment

You can also set up a standing order or schedule a payment. = =

Future Dated Transaction List

w 4G ®

= HBL sank uk HBL sankuk (]

TP ACCR: 3- TRANSFER DETAILS Mark Favorite Sw Order.s

lease chaose

2113 /608304 - GBP 5,423.85 ¥ Amount In Source Currency

2- RECIPIENT DETAILS Reference My Tmﬁm L'&

@ sort Code - Account Number Beneficiary
¥ Immediate - Today v
Please Select
First Transer Date Direct Debit

Sort Code

Final Transfer Date

Account Number

£10,000.00 £10,000.00

Receiver Name Maximum Instant Available Daily Limit
T tion Limit
eiver’s Currency £9,990.00
POUND STERLING Available Monthly Limit
Save Beneficia
o SAVE FOR LATER NEXT

Beneficiary Name

34



PAYMENTS AND TRANSFERS

Setting up Payments

You will need the following Details:

* 6 Digit Sort Code of Beneficiary

Account

* 8 Digit Account number of Beneficiary
Account

* Receiver’s Name

* Amount

* Reference

.4
Home
bk 0.
Account um In:
arageme:
000.00
— bl= D
- nes. 000.00
bl= Mo
[y SortCode-Account Mumber @ Bensficiary
Securky
Settings Eeneficiary
Al Asg i
Sort Code
MOBILE BEANKING
The power is in your hands
Raceivar Hame
LOYDS BAN:
=ranch W STA
Save Beneficiary
TRANSFER DETAILS
FAmount kn Sgurce C;
10.00
Rafarence
PYMT
Fraquency
mediate -

35



PAYMENTS AND TRANSFERS

= = © = @ B © o

Memagr: UM Peyment  Peyment wihin MBLBANKUK  Manege Bencficianes  SRending Orens GimctOebit  Add Transacion Log-off

If the payment is made to a person that is not
bl Payments & Transfers UK Payment

an existing beneficiary, you will then receive G

= CONFIRMATION

an OTP on your Mobile device to confirm e

TRANSFER INFORMATION

Brom AZzBunt GBP
payment. L. - casmons
After successful validation of OTP your B —
payment will be processed. A g

e 1o LLOYDS BANK PLC

: e OTHER TRAMSFER DETAILS
IHBL sank uk Trrsaction Type Immediate
OTP Confirmation T":':.'::_: r:l_ ':'”an o

Your Payment within HBL BANK UK request with the reference
LTVUNHR will be sent 20 you 0s OTR: Picose approve the Miarkc Rawerite Mo
HANSOCHON ONCE yOU FECerve it.

=
B | sgres tothe Terms and Conditions

BACK | | SAVE FOR LATER | CONFIRM

Remaining Time

1:10

ACCEPT

[ e ]

36



PAYMENTS AND TRANSFERS

= = o = & i3 (+] o

Meassges  UKPsyment  Feyment within HELBANKUK  Menege Eencficenes Stending Orders Dwect Debit Add Transaction  Log-OF

You can also generate a receipt of your
payment by selecting the receipt button. B Peymentz&Tansiers » UK Rayment

Manage ment
ﬁ
. -
* Print roymens &
. . V)
* Send the receipt as an E-Mail iy
* Save it as a PDF document
x Yourtransaction has been submitted and under processing
Reference Number: 7453656957503455
Your transaction was executed successfully. Reference Number: 7453656957503455
TRANSFER INFORMATION
From Account GBP
GB3SLOYT
Receiver Sort Code 309392
Seieer hame Ali Asghar
t Dat 04 Jan 2021
Receiver Bank LLOYDS BANK PLC
Receiver Bank Branch HARROW STATION RD
OTHER TRANSFER DETAILS
TransecueA Type Immediate
TransecTon Dete 04 Jan 2021
mber Of Trangfers 1
ok Favocite No

I1BL sank uk

8 = = secen el B seeeseor
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PAYMENTS AND TRANSFERS

International Payments Pk 5 e A
Payment within HBL BANK UK

'(Ij'o m'cllke an International Payment you will need the following Secumy | UK Payment

etails:

International Payment

* Receiver Name e et

e Receiver Bank SWIFT Code Future Dated Transaction List

e Receiver Account / IBAN Number Standing Orders

* Receiver Address / Email and Mobile Number T

* Frequency (Immediate or Future Dated / Scheduled o

Payment :
* Intermediary Bank Details (Optional)
e Curren Cy This option can be used to Transfer GBP funds to
any International Banking account via SWIFT.
* Amount

* Payment Reference / Purpose of Payment
* Frequency (Immediate / Future Dated)
* First Transfer Date (Optional)
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PAYMENTS AND TRANSFERS

= (+] = & E (+) (V]

Memeges  UKPeyment  Payment within HEL BANKUK  Manage Beneficeries  Standing Orders DirectDebit  Add Trensection  Lop-OF

Payments & Transfers  International Payment You can also access the “Limits” setting that have been
/ allowed by the Bank for you to make the payment.

E =2

Management

= B dll Any amount above that limit will be rejected.
LV Ausilable Daily Limit

¥
it
&8
E;

2- RECIPIENT DETAILS

senciciary

Hasnain Igbal
RECEIVER BANK DETAILS

SCBLPKKXX);X B Sank Country Pakistan Sank City KARACHI MOBILE BANKING . . . .

A After filling all the details please click “Next”.
STANDARD CHARTERED BANK
Sark Name (PAKISTAN) LIMITED Srnchname

@ Ban

PK1s SCBL 0000 0017 183

Check details of your payment on next screen and click
confirm.

TRANSACTION DETAILS

tharge SHA (HBL BANK UK charges borne by ordering customer, and other banks charges borne by
Commiasion To the beneficiary)

Fayment Reference | Purpose of Fayment

Ordinary Transfer

renns 39
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PAYMENTS AND TRANSFERS

= O ) =

Messoges  KPayment  Paymentwithin HELBAMKUK  Manepe Beneficiaries

If the payment is made to a Person that is not an

o L ) . L Payments & Transfers  International Payment
existing beneficiary, you will then receive an OTP e
on your Mobile device to confirm payment. 7] nauseen mrorsarion
0 From Account I5TT1GEP
m Banaficiary Hasnain Igbal

After successful validation of OTP your payment e Flatoz62

Mabile Number

will be processed. 1237 wacm SR SCBLPKIOOX

Bank Caurtry Pakistan
I—I E,L BANK UK Bank City KARACHI
Bank Name STANDARD CHARTERED BANK (PAKISTAN) LIMITED
OTP Confirmation
P Bt withn, {0 AN LK raaras sl s s TRANSFER AMOUNT
macim ook Cumney cer
Amount 100.0
ndicative Exchange Aste 1.0
- Mariz Faverite No
Scmesining Tims OTHER TRANSFER DETAILS
1:10 Charge Commissicn To SHA (HBL BANK UK charges borne by ordering customer, and other banks charges borne by the beneficiary)
Burpese Ordinary Transfer
Fees Amaunt Please refer to Bank's Statement of Charges

FUTURE DATED TRANSFER INFORMATION

freguency Immediate
Transackion Cate 04 Jan 2021
Number Of Transfers 1

For SWIFT Transfer up to £100,000 or equivalent in other currencies, Charges are £20 flat. for SWIFT Transfers over £100,000 or equivalent in other currencies, Charges are £35 flat. SWIFT
Transfer to 3 Rupee secount in Pakistan is free of charge.

agree to the Terms and Conditions

= T -
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PAYMENTS AND TRANSFERS

15:41 16:42 Y 15:42

You can also generate a receipt of your payment

. . = I"BL BANK UK = I‘IBL BANK UK = I‘IBL BANK UK
by selecting the Receipt button.

1- FROM ACCOUNT

Currency
I -
e POUND STERLING v
2113 /608304 - GBP 5,423.85 v
Receiver Name
Amount
You can then:
' 2- RECIPIENT DETAILS Receiver Address
Binalichay TRANSACTION DETAILS
Please Select _
v E-mail SHA (HBL BANK UK charges
Charge borne by ordering customer,
. Commission Ta and other banks charges borne
° P rin t RECEIVER BANK DETAILS by the beneficiary)
Mobile Number
Payment Reference / Purpose of Payment
Receiver Bank Swift Code Ordinary Transfer v

e Send the receipt as an E-Mall INTERM EDIARY BANK DETAILS

[ ] S 1 P D F d B To Bank Swift Code m:r::::;e_hday o
aveltasa ocument.
Pk A First Transfer Date
. . Bank Name Bank City
* International payments made using your
. SR e MaximLm Instant Ava\'labl’e Daily Limit
Bank Name Transaction Limit
mobile app, follow steps 1 — 3.
@ BAN Account number Ava\labtal\jlnnthlyhm\t
Branch name

UK Payment Payment within More Messages UK Payment Payment within... UK Payment Payment within...
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PAYMENTS AND TRANSFERS

MANAGE BENFICIARIES

You can use this screen to add Beneficiary for various Payment types.

Payment within HBL Bank UK, International and to other UK banks require:

#
Home:
ACCount
Management
=

i

H
5°

Beneficiary Name
14 Digit HBL Bank UK account number

Add Beneficiary

SELECT TRANSFER TYPE
Transfer Type

Payment within HBL BANK UK

PLEASE ENTER BENEFICIARY DETAILS

Beneficiary Name

Account Number

BACK

SELECT TRANSFER TYPE

£ ¥l
Payment within HBL BANK UK

ADD BENEFICIARY

PAYMENT WITHIN HBL BANK UK BENEFICIARIES

saad 204100 Ty

Payment to Own Accounts

Payment within HBL BANK UK

UK Payment

International Payment

Manage Benefidaries

Future Dated Transaction List

Standing Orders

My Transaction List

Direct Debit
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PAYMENTS AND TRANSFERS

') K& 1
= = © = & [E] © O
Messages  |KPayment Paymentwithin HELBANKUK  ManageBeneficiaries  StendingOrders DirectDebit  Add Transaction  Log-Off

Future Dated Transaction List -
. Payments & Transfers Future Dated Transaction List

This option is used to find and =

pmd:m& SEARCH FILTER -
SearCh for a” your FUture Dated NS Please select one Future Dated transaction from the list to view details
transactions and their status. \ ot

ﬁ;‘g All w UK Payment v
A” tra nsactions are “Sted below cancelled w @ Request Date Interval Execution Date Interval
ShOWing payments between your

Start Date End Date

own accounts first, then

payments between HBL Bank m

accounts.

P p—

e T @ s feature enable the user o st transaction, dailyand monthy limits for  Banking sevices.
*If a payment is made out of hours it S UK Payment seiecrramsacron
will show up as a future transaction * T — i S

UK Payment
Manage Beneficiaries 1 International Payment

. Payment to Own Accounts
Future Dated Transaction List

nstant Ma»
Payment within HBL BANK UK

Standing Orders

Daily Limit Daily Maxin

My Transaction List
Monthly Limit Monthly Mz

Direct Debit

43



PAYMENTS AND TRANSFERS

(+ = O] [ [+] (0]

Messages  UKFPayment Paymentwithin HBLBANKUK  ManageBeneiciaries  Standing Orders nehrt AddT jon  Log-OfFf Functions:

SEARCH FILTER +

| ge——— Using the search filter you can narrow down
i . S the search results, for example;

0 e dates

* times

» statuses of payments

PAYMENT WITHIN HBL BANK UK

204100 £3.00 02.11.2020 Executed
104100 £1.0 05.11.2020 Executed I" B L BANK UK
20410¢ £1.00 10.12.2020 Exscuted
SEARCH FILTER +
PAVMENT TO OWN ACCOUNTS
UK PAYMENT
Receiver Account Number Amount L)
5 Date
] S 1 at ar ar ot
Ali Asghar 305352 [ 1837 LLOYDSE BANKPLC HARROW STATION RD £10.00 30.10.2020 Executed
Ali Asghar 309392 [ 1837 LLOYDS BANK PLC HARROW STATION RD £5.00 29.10.2020 Evacuted PAYMENT WITHIN HEL BANK UK
AAsghar 230580 /2737 METRO BANK PLC London £10,00 05.11.2020 Cancelled Tl Ll S Amount Transaction
HMo/IBAN Date C
Ali Asghar 3059392 [ 1837 LLOYDS BANK PLC HARROW STATION RD £100.00 25.11.2020 Executed 2041007001 ca.00 c2112000 | -
ali Asghar 305352 | 1837 LLOVDS BANK PLC HARROW STATION RD £25.00 30.11.2020 Executed 2041007001 £1.00 09112020
. R S T . P 2041007001 . 1z
alli Asghar 309332 | 1837 LLOYDS BANK PLC HARROW STATION RD £50.00 07.12.2020 Executed £1.00 10122020 | ~
Alli Asghar 305332 | 1837 LLOYDS BANK PLC HARROW STATION RD £20.00 10,12 2020 Executed
UK PAYMENT
Receiver Nama Amount Transaction Date
INTERNATIONAL PAYMENT
Ali Aszhar £10.00 30.10.2020 -
ina Ali Asghar £5.00 29.10.2020 -




PAYMENTS AND TRANSFERS

Standing Order

To view your transaction orders select Standing &=
Orders tab along the top navigation bar. =

You can view various transactions within the .

L 0 b & [+ Q)

Messages  CountryRestriction ~ Payment within HBL BANK UK Standing Orders Direct Debit ~ Add Transaction  Log-Off

ks Payments & Transfers = Standing Orders

STANDING ORDER PARAMETERS

P%:.?:;& Please choose
70025226 | 609511 - GBP 0.00 . et Name
Security
End Date

drop down box under “Please Choose”.

STANDING ORDER PARAMETERS

Please choose

2113 |/ 608304 - GBP 5,423.85 v

Receiver Name

Start Date

End Date

Reference Number

Status

STANDING ORDERS

Reference Number All v

SEARCH

STANDING ORDERS

Transaction Total Number  Transaction

Alternatively, enter the
d ate fo r t ra n Sa Ct i O n S Reference Number  Start Date T of Transfer Amount Frequency Currency Bank Name Status Recipient Delete
you wish to search fon

No Data to Displayed

Payments & Transfers Standing\QOrders

STANDING ORDER PARAMETERS

70025226 /609511 - GBP 0.00 .

Receiver Name
70025226 / 609511 - GBP 0.00

End Date

70025227 / 609511 - USD 0.00
Status

Reference Number Al -
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PAYMENTS AND TRANSFERS

My Transaction List

e This option shows you your Transaction History of all
your transactions that you have performed today.

* You can also search and select previous transactions in
date order.

= +) i

Messages  UKPayment  Paymentwithin HBLBANKUK  ManageBeneficiaries ~ SandingOrders  DirectDeb®  Add Transaction  Log-Off

"Ml Payments & Transfers ~ My Transaction List

— TRANSACTION HISTORY LIST
Hour Transaction

Securty 14:01:3¢4 UK Payment £10.00

133018 Payment within HBL BANK UK £1.00

0

Transaction Resulls

Success

Success

0

Payment to Own Accounts

Payment within HBL BANK UK

UK Payment

International Payment

Manage Benefidaries

Future Dated Transaction List

Standing Orders

My Transaction List

Direct Debit

46



PAYMENTS AND TRANSFERS

You can also search by:

» “Status” showing transactions pending
* Executed

* Cancelled or

* Failed

Simply select from the drop down box.

All

All

Pending

Executed

Cancelled

‘0 Displayed
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PAYMENTS AND TRANSFERS

You can also search by “Reference Number” or the “Receiver’s name”.

Your Standing Orders will appear along in the box below.

STANDING ORDERS

Transaction Total Number  Transaction .
Reference Number  Start Date ) : Frequency Currency Bank Name Status Recipient Delete
Type of Transfer ~ Amount ) }

No Data to Displayed
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TRANSFERS AND PAYMENTS

. . = 0 o & (+] 0]
DIrECt Deblt S53geS  Country Restriction  Paymentwithin HBLBANKUK ~ StandingOrders  DirectDebit  Add Transaction  Log-Off
Select from the top navigation bar to access l"' Payments & Transfers  Direct Debit
your direct debits or set up. o [

g SIS Pleasec! hoose

70025226/ 609511 - GBP 0.00

o
Select “From account” to choose the I
appropriate account.
Option to cancel is available when selecting
a specific direct debit.
All active Direct Debits will be shown
below.
ACTIVE DIRECT DEBITS
Payee Name Customer Reference Last Paid O Last Payment (G2P)
No Data
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SECURITY SETTINGS

Secure Inbox

You can view or send messages through your secure inbox
at any time.

Select your transaction to set and enable transaction
limits.

This can be daily and monthly limits for e-Banking
services.

15:40

< Search

E IHBL sank uk

lil. Account Management

S Payments & Transfers

© security Settings

Secure Inbox

Update Personal Information
Authorization and Limit Settings
Change Password
Time/Vacation Restriction

IP Restriction

Account Restriction

Change Security Image and Text
Country Restriction

Login Settings

~ b L

Payment within...

Messages UK Payment

15:45

4 Search

= IABL sank uk

COMPOSE

v

Sent

Trash
Title
CAS-01023-N4Y4V3 CRM:0001623 v
CAS-01023-N4Y4V3 - CLOSED CRM:0001624 v
CAS-01023-N4Y4V3- OPENED CRM:0180018 v

CAS-01020-Q4P2P2- OPENED
CRM:0180012

Total Page: 1 - Total Record: 4

Back Next

= = ]

Payment within ...

Messages

UK Payment
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SECURITY SETTINGS

I-l BL BANK UK Welcome, TINAHARPER  User Guide

Last Login:11/11/2020-12:49:25  Last Password Change : 10/11/2020 - 15:29:03

Update Personal Information . R R =

hL Security Settings = Update Personal Information
Management
= Name Surname Address

U pd ati n g yo U r e m a i I a d d ress / U . ailacm _j IR TINA HARPER TINA HARPER 9 PORTMAN STREET UNITED KINGDOM
I" BL BANK UK (o} © Change E-Mail Address

Security
Settings

mobile number:

Hame Surname Change Mobile Number

o “

Change E-Mail Address

* Select the tab on the left and oo &
ange Mabiie Number )
confirm your new email or s G G

Messages  StandingOrders DirectDebit  Add Transaction  Log-Off

mObiIe number on the r|ght i hi. Security Settings ~ Update Personal Information

H Account t
Mew Mabile Mumber anagemen

[Ir—
] Name Surname Address
Payments & TINA HARPER TINA HARPER 9 PORTMAN STREET UNITED KINGDOM

Confirm Mabile Number

oy Change E-Mail Address

Change Mobile Number @)
NEXT 0Old Mobile Number

b Se I ect “ N ext ”o 00447853208180

New Mobile Number Confirm Mobile Number

= =
Messages

UK Fayment Payment within
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SECURITY SETTINGS

= & (4] 0}

Authorisation and Limit Settings ul b b b

bl Security Settings ~ Authorization and Limit Settings

AAAAAAA
Management

You can change and update your account limits and
Spending Iimits under the Settings- P%‘;?“:‘;:: ‘ o This feature enable the user to set transaction, daily and monthly limits for e-Banking services. ‘

0 SELECT TRANSACTION
Security
Sertings
Financial Transaction v RESET TO BANK'S DEFAULT LIMITS ‘
. . . . .
This can be set by daily, monthly or instant limits.
LIMIT AND AUTHORIZATION
Authorization . Yes Mo
el Instant Limit Instant Maximum Limit + GBP
IHBL sankuk o
0 This feature enable the user to set transaction, daily Daily Limit Daily Maximum Limit + GBP
and monthly limits for e-Banking services.
Monthly Limit Monthly Maximum Limit+ GBP
SELECT TRANSACTION
Financial | Transact tion
UK Payment -
RESET TO BANK'S DEFAULT LIMITS
LIMIT AND AUTHORIZATION
Authorization @ ves No
Instant Limit
£ 10,000.00
Instant Maximum Limit + GBP
£
Daily Limit
£ 10,000.00
) . . y) . .
There is also a setting to reset to the Bank’s default limit.
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SECURITY SETTINGS

Changing your password

[]

d
Messages  Standing Orders Direct Debit ~ Add Transaction  Log-Off

ik Security Settings ~ Change Password

You can update and change to a new 0 [———
password through the Security Settings tab. .
: New Password Confirm New Password

* Follow the instructions entering your
current password.

Show Virtual Keyboard

Password Must be :

= HBL esank uk

PLEASE ENTER YOUR NEW PASSWORD

Current Password

* Enter a new updated password
as prompted.

e Select “Next” to complete.
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SECURITY SETTINGS

Welcome, TINAHARPER  User Guide

Time / Vacation Restriction I4 B L BANK UK Last Login: 11/11/2020- 12:49:25  Last Password Change : 10/11/2020 - 15:29:03
¥ O © o

Messages  StandingOrders  DirectDebit  Add Transaction  Log-Off

This is a fraud prevention measure,

enabling you to update the duration of "M Security Settings ~ Time/Vacation Restriction
« . . Account
your absence on digital banking and Menagemen
make the restrictions whilst you’re o TneNcsonsicion
t rave I I | n g P??;i’f'f: No Need for Time/Vacation Restriction Limit v
0

Select from the drop down box options Seing

and click “Next”. I
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SECURITY SETTINGS

: Welg , TINAHARPER User Guide
15:47 . IABL sank uk -

L L
I P Re St r I ct l o n < Search Last Login: 11/11/2020 - 12:49:25  Last Password Change : 10/11/2020 - 15:29:03

= & o o0

= I1BL sank uk

Messages  Standing Orders Direct Debit ~ Add Transaction  Log-Off

IP RESTRICTION |||.

This option allows you to login .

IP Restriction

Security Settings  IP Restriction

Need for IP Limit in Connection v

from a specific IP address Bl oo

Current IP: 172.18.8.6 IP Restriction

from Which you Can |Ogin to 0 No Need for IP Limit in Connection v
H B L Ba n k U K a nd d |g|ta I STATIC IP'S: il 172.18.22.6

banking. )

If you want to change your IP
Restriction you can select 1P RANGE;
from the drOp down box. start: IP RESTRICTION

End: No Need for IP Limit in Connection ~

No Need for IP Limit in Connaction

Need for IP Limit in Connection

Click “Next” to save and

Just let the current IP

proceed.
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SECURITY SETTINGS

= = o = @ B o o

Accou nt Rest riction Messages |k Payment Paymentwithin HBLBANKUK  ManageBeneficiaries  Standing Orders Direct Detit Add Transaction ~ Log-Off

« This part of the Account management U  Security Settings  Account Restriction

safety measures.

. G . ACCOUNT RESTRICTION
hd ACCOU nt restrictions Wi” give you e Account Number | Currency Account Status Status
options to select ways in which to 9. | .
Settings 31135771 -G3P Active Inquiry and Execution -

restrict your account settings and
secure your account transfers.

Inquiry and Execution

| just want to change the Account Limit from the Branch/Call Center
Only Observation

Hide

113 - GBP Active -~

Stam
s Inquiry and Execution -
Inquiry and Execution

B | just want to change
Branch/Call Centar Only Observa tion

e Select particular account status actions.

Hide

MEXT

56




SECURITY SETTINGS

15:48

-4 Search

Change Security Image and Text = IMBL BANK UK

o Please select one of the following images to be
associated to your account. This image will be
displayed to you as soon as you enter your
username during the Sign in, so you can verify the
site, and help you detect phishing attempts.

Select an image and security text associated with your PLEASE CHANGE YOUR ANTI PHISHING SECURITY IMAGE
account for future |OgInS. Anti-Phishing Security Images

Security Text
LuckyAli

NEXT

= = [ +]

Messages UK Payment Payment within ...
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SECURITY SETTINGS

& 0 o & © 0

Messages  CountryRestriction  Paymentwithin HBLBANKUK ~ StandingOrders  DirectDebit  Add Transaction  Log-Off

Country Restriction

ik Security Settings = Country Restriction

Account
Management

—
~ PLEASE SELECT COUNTRIES TO DEFINE COUNTRY RESTRICTION FOR
Payments &

o Select the Countries WhiCh you Wa nt the TS Countries Access Granted Countries Access Restricted
ability to login to online banking from. 0 ghanistan : :

Security
Settings .
Albania

Algeria

I‘I B L BANK UK

e Select “Next”.

Andorra

PLEASE SELECT COUNTRIES TO DEFINE COUNTRY »
RESTRICTION FOR
Angola

Countries Access Granted

Antigua and Barbuda

Argentina
0 Items

Armenia &«

Australia

R

Countries Access Restricted

0ltems
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SECURITY SETTINGS

I‘I B L BANK UK Welcome, TINAHARPER  User Guide

Last Login : 10/11/2020 - 15:48:20 Last Password Change : 10/11/2020 - 15:29:03

- . Mesf 5 0 qctii i B LUK Stand\nmﬂorder" D\rDebit AddTraonsaninn L(Iiff
The countries selected will then B — -

appear in the table listed below L Security Settings Country Restriction

Management
=
PLEASE SELECT COUNTRIES TO DEFINE COUNTRY RESTRICTION FOR
Payments &
UL Countries Access Granted Countries Access Restricted
0 d Albania
COUNTRIES WITH GRANTED ACCESS ARE LISTED BELOW. Security Jordan
Settings Belzi
elgium

Kazakhstan €

D Name Cod
Guatemala
Kenya
There is no country selected.
Lebanon
Kiribati
COUNTRIES WITH RESTRICTED ACCESS ARE LISTED BELOW. Kuwait

N ) N Kyrgyzstan
a Lebanon & Latvia
114 Guatemala 6T Lesotho
107 Belgium BE Liberia
165 Albania A

Libva T -

- ] “ “

59



CUSTOMISING YOUR ONLINE BANKING PAGE

Navigation Bar “Quick Links” Welcome, TINAHARPER  User Guide
Last Password Change : 10/11/2020 - 15:29:03

L+ O

A useful tool is adding your personalised tabs to the top ERNNEEE N I
navigation bar.

For example, to add and delete useful, quick links for popular or
frequently used applications in your online banking simply click
“Add Transaction”.
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CUSTOMISING YOUR ONLINE BANKING PAGE

How to add any shortcut:

Select “Please choose” from the drop down
box and add whichever transaction quick link
you wish.

guntry Restriction 3 Payment within HEL BANK UK 2

For example “Payment within HBL Bank UK”. | “

Then click “Save”.
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CUSTOMISING YOUR ONLINE BANKING PAGE

Add Transaction
Pleaze choose

Click “Add” before saving it to the navigation bar. Authorization and Limit Settings

Then select “Save”.

Authorization and Limit Settings

CLOSE
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LOGGING OUT

Log Out

Once finished, click the log out button at
the top right corner of the navigation
bar.

Select “Yes” when prompted.

Are you sure you want to Sign out from HBL BANK UK ?
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LOGGING OUT

You have now successfully logged out of your personal online banking account.

Any actions
completed during this
« session will show
under “records” and
you will have the
option to print

Online Banking was ended safely.

Thank you for using Online Banking.

HOUR PROCESS REMARK

No record.

B ‘ PRINT ’ CLOSE
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We’re here to help

If you have any questions about using HBL Bank UK online, you can find further
help and support at www.hbluk.com

T: +44 (0) 344 809 4258
W: www.hblbankuk.com

E: contactcentre@hbluk.com
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